THE POLISH PALACE
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COVID-19 Protocols
e Due to Illinois state mandates to wear ad mask
clients are required to wear mask during their
visit
e No additional guests are allowed to wait in salon
unless being serviced

If you are feeling sick or have been exposed to

COVID- please reschedule according to our
cancellation policy

CANCELLATIONS

« We provide a 15 (fifteen) minute grace period for

all appointments. After 15 (fifteen) minutes your
appointment will automatically be cancelled and

you Wwill be asked to reschedule.
e Ifyoucan not make your appointment we ask
that you call/text/or email to cancel and
reschedule
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Deposits
e Deposits are required for any services over 45
(forty-five minutes) in duration.
Children
e No childrenin the salon unless being serviced
e All children must be accompanied by parent at
time of service



